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Help

From: <Nevets008@aol.com>

To: <Help@peoplecomputing.com>
Sent: Monday, June 07, 2004 1:16 PM

Subject: AYYN: JAY PATEL

WE ARE PRESENTLY WAITING ON OUR CORPORATE PAPERS

THE NAME WE REQUESTED WAS ALREADY TAKEN OUR NEW NAME WILL BE 15T
SOURCE INFORMATION SPECIALIST INC, IF ITS NOT ALREADY BEING USED IN THE
STATE OF FLORIDA.

WE AS A VENDOR FOR YOUR COMPANY SHALL ABIDE BY ALL APPLICABLE STATE
AND FEDERAL LAWS REGARDING THE COLLECTION AND DISSEMATION OF
CONSUMER INFORMATION, INCLUDING LAWS REGARDING PRIVACY AND
HARASSMENT, AND WILL HOLD ACCUSEARCH D/B/A ABIKA.COM HARMLESS AGAINST
ANY AND ALL CLAIMS THAT 1ST SOURCE INFORMATION SPECIALISTS COLLECTION
OF SUCH DATA VIOLATES ANY SUCH ACT,LAW OR REGULATION

SINCERELY
KEN GORMAN
PRES. 1ST SOURCE INFORMATION SPECIALIST

6/7/2004
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McCARTER & ENGLISH, LLP
William S. Greenberg
William J. Heller

Four Gateway Center g*» S A ;}
100 Mulberry Street Pl Y e
P.O. Box 652 ‘
Newark, New Jersey 07101-0652 G 20 2806
(973) 622-4444 s 5:20 "
Attorneys for Plaintiff, Cellco Partnership d/b/a Verizon Wireless “?;E. (M T WA SH
CLERK
UNITED STATES DISTRICT COURT
DISTRICT OF NEW JERSEY
TRENTON DIVISION

CELLCO PARTNERSHIP d/b/a : Civil Action
VERIZON WIRELESS, S

: COMPLAINT FOR DAMAGES AND

Plaintiffs, . INJUNCTIVE RELIEF, JURY DEMAND

. and CERTIFICATIONS (LOCAL RULES
vs. : 11.2 AND 201.1()(3))
DATA FIND SOLUTIONS, INC., JAMES
KESTER, FIRST SOURCE
INFORMATION SPECIALISTS, 15T :
SOURCE INFORMATION SPECIALISTS : =
INC., KENNETH W. GORMAN, STEVEN : ~ T
SCHWARTZ, JOHN DOES 1-100, AND e 3
XYZ CORPS. 1-100, : S .

: S O

Defendants. : R R :

e ed

¥
o

v

.

Uodntduay

v

i

Plaintiff CELLCO PARTNERSHIP d/b/a VERIZON WIRELESS (hereinafter ‘‘PiV?;;intiff,f-’E
“Verizon Wireless,” or “the Company”), by and through its undersigned counsel, sues the
Defendants, DATA FIND SOLUTIONS, INC. (“Data Find”), JAMES KESTER (“Kester”),
FIRST SOURCE INFORMATION SPECIALISTS (“First Source™), 18T SOURCE
INFORMATION SPECIALISTS INC. {*1st Source™), KENNETH W. GORMAN (“Gorman”),

STEVEN SCHWARTZ (“Schwartz”), JOHN DOES 1-100 (“Does”) AND XYZ



CORPORATIONS 1-100 (collectively “Defendants”), and.alleges:

SUMMARY AND NATURE OF THE ACTION

1. Verizon Wireless brings this action to stop Defendants from obtaining
confidential customer information through fraud and deception, and 1o stop Defendants from
advertising and selling such information via their various websites and other means. Defendants
attempt to obtain this information by calling Verizon Wireless customer service centers and
posing as a Verizon Wireless employee who needs access to confidential customer information.
In one common scheme, callers from one or more of the Defendants pose as a Verizon Wireless
employee and claims {0 be calling on behalf of a customer with a disability, whom they also
impersonate. This is just one of the many schemes that the Defendants employ to atternpt, with
occasional success, {0 frandulently obtain confidential customer information from Verizon

Wireless’ customer service representatives (“CSRs”).

2. The Defendants’ fraud is massive and ongoing. In the past months, Defendants
have made hundreds of calls to Verizon Wireless customer service centers.

3. Verizon Wireless goes to great lengths to ensure that information regarding its
cpstomers, including information concerning customers’ identity, billing address, and calling
records, is maintained in confidence by its CSRs. Verizon Wireless provides its CSRs with
extensive training and with detailed instructions concerning the importance and need for
customer privacy.

4. Notwithstanding these precautions, Defendants continuing scheme threatens to
invade the privacy of Verizon Wireless’ custorners and erode the reputation of Verizon Wireless.

5. Verizon Wireless thus brings this action: {a) to obtain temporary and permanent



injunctive relief to stop the Defendants and their principals, and ail acting in concert with them,
from engaging in further tmproper conduct that results in Verizon Wireless suffering immediate,
irreparable harm; (b) to seek replevin of all of Verizon Wireless’ customer information in the
possession of Defendants, regardless of the form or manner of storage, including without
limitation Verizon Wireless’ customer information existing on Defendants’ computers and hard
drives; (c) to obtain from Defendants the identities of their customers, and all persons or entities
to whom they have communicated or transferred any Verizon Wireless customer information;
(d) to seek an order Tequiring Defendants to account for and to disgorge all profits obtained as a
result of their fraud and/or conversion of Verizon Wireless’ confidential customer mmformation;
(¢) to compensate Verizon Wireless for the damages caused by the Defendants’ illegal and/or
fraudulent conduct; and (f) to obtain such other and further relief as the Court deems equitable

and appropriate, including costs and/or attorney’s fees as directed by law.

PARTIES, JURISDICTION, AND VENUE

6. Verizon Wireless is a Delaware general partnership with its principal place of
business at 180 Washington Valley Road, Bedminster, New Jersey 07921. |

7. Defendant Data Find Solutions, Inc. is a Tennessee corporation with its principal
piace of business at 2911 Tazewell Pike, Knoxville, Tennessee 37918. Upon information and
belief, Data Find Solutions, Inc., either individually or in concert with one or more other
Defendants, owned and/or operated websites, including www.locateceli.com, www.celltolls.com,
www.datafind.org, and www.peoplesearchamerica.com, which purport to sell wireless telephone
records and other confidential customer information over the internet. As described below, Data
Find Solutions, Inc. has, through deceit, trickery and dishonesty, obtained Verizon Wireless’

private customer information and received proceeds from the sale of such information.



8. Defendant James Kester is, upon information and belief, the principal of Data
Find Sohutions, Inc. with an address at 5336 Summer Rose Boulevard, Knoxville, Tennessee
37918.

9. Upon information and belief, Defendant First Source Information Specialists is a

Florida corporation with its principal place of business at 7101 W Commercial Boulevard,

Tamarac, Florida 33319.

i0. Defendant Iét Source Information Specialists Inc. is a Florida corporation with its
principal place of business at 7361 Granville Drive, Tamarac, Florida 33321. 1st Source is the
registrant of the www.datafind.org domain name. The registration of that domain name lists st

Source’s address as 7101 W Commercial Boulevard, Tamarac, Florida 33319, the same as First

Source.

11.  Upon information and belief, First Source and 1st Source are the same entity.

12.  Upon information and belief, First Source and st Source have the same physical
address.

13.  Upon information and belief, First Source and st Source have common

ownership, in whole or in part.

14. Upon information and belief, First Source and 1st Source, either individually or in
concert with one or more other Defendants, owns and/or operates websites, including
www locatecell.com, www.celltolls.com, www.datafind.org, and
www.peoplesearchamerica.com, which purport to sell wireless telephone records and other
confidential customer information over the internet. Upon information and belief, Data Find
Solutions, Inc. recently transferred these websites and operations to 1st Source. AS described

beiow, First Source has, through deceit, trickery and dishonesty, obtained Verizon Wireless’



private customer information and received proceeds from the sale of such information.

15. Defendant Kenneth W. Gorman is, upon information and belief, a principal of
First Source and 1st Source, with an address at 4572 NE Lorraine Circle, Jensen Beach, Flonda
34957.

16.  Defendant Steven Schwartz is, upon information and belief, a principal of First
Source and 1st Source, with an address at 7361 Granville Drive, Tamarac, Florida 33321,

7.  Defendants John Does 1-100, whose identities and'addresses\z;re presently
unknown to Verizon Wireless, are individuals who, upon information belief, have illicitly
attempted to obtain Verizon Wireless’ private customer information and/or have received
proceeds from the sale of such information.

18. Defendants XYZ Corporations 1-100, whose names presently are unknown ‘to
Verizon Wireless, are one or more corporations that are affiliated, related to, owned, controlled
by, doing business with, or in active concert or participation with, one or more Defendants. The
XYZ Corporations, upon information and belief, have illicitly obtained and disseminated
Verizon \;\fireless’ private.customer information and/or have received procegds from the sale of
such information.

19. This Court has jurisdiction pursuant to 28 U.S.C. § 1332(a) because the matter in
controversy exceeds the sum of $75,000, exclusive of interest and costs, and 1s between citizens
of different states. Pursuant to 28 U.S.C. § 1367, this Court has supplemental jurisdiction over
the state law claims.

20.  This Court has jurisdiction over the Defendants in connection with the claims

asserted in this Complaint because Defendants transact business within the state, have committed

tortious acts within the state, have committed tortious injury in this state caused by an act or «



omission outside the state and regularly do or solicit business, or engage in other persistent
course of conduct or derive substantial revenue from goods used or consumed, or services
rendered i this state.

21.  Venue is proper in this Court under 28 U.S.C. § 1391 because Defendants have
caused tortious injury within the District c‘)f New Jersey, and because a substantial part of the

events giving rise to the claim occurred in New Jersey, or were directed toward Verizon Wireless

in this district.

FACTUAL ALLEGATIONS COMMON TO ALL COUNTS

29 Verizon Wireless is a leading provider of wireless communications, with more
than 49 million customers. Verizon Wireless provides these customers with the.highest level of
customer service by employing approximately 15,000 customer service representatives (“CSRs”)
who are available by telephone to field inquirtes from customers.

23. Verizon Wireless’ customer service network of CSRs may be accessed by
Verizon Wireless customers by, calling an 800 number or *611 from a wireless phone. Verizon
Wireless’ CSRs work directly with Verizon Wireless’ customers and are dedicated to providing
world-class customer servibe by answering questions and resolving customer issues quickly and
accurately. All newly hired Verizon Wireless CSRs receive four to six weeks of training, which
includes training regarding customer privacy 1ssues.

24, The wireless phone service industry is very competitive. Thus, maintaining
customer satisfaction levels is of vital importance in allowing Verizon Wireless to maintain its
preeminence in the market. Having CSRs available by phone to address customer inquines is an
important componznt of Verizon Wireless’ commitment to providing customers the highest levei

of satisfaction.



25.  Verizon Wireless spends a signiﬁéant amount of money to employ and train its
CSRs to be available by telephone to field inguiries from customers in a timely, efficient, and
effective manner.

26. In its customer contracts, Verizon Wireless commits that it will not intentionally
share personal information about the customer without his or her permission, except under
limited circumstances such as the receipt of legal process requiring the production of such
information. CSRs must follow a verification process before providing customer information
over the telephone.

27. Verizon Wireless also must comply with federal law, including 47 US.C. § 222,
which requires it to maintain the privacy of customer proprietary network information.

28. Verizon Wireless further rcquires.its CSRs to abide by a Code of Business
. Conduct, which emphasizes the importance of maintaining the confidentiality of its customers’

information. Among other things, it provides that:

A Company records of customer information, such as the name.ancf address
of the customer, may be disclosed outside the Company only with the
customer's consent, in accordance with Company procedures or lawful
process such as a subpoena, court order or search warrant; and

B. A customer service representative may not access or disclose customer
information unless there is a proper business reason or legal process, or
give a customer’s personal information to a third party without appropriate
authorization from the customer in compliance with Company guidelines.

29.  Despite the precautions taken by Verizon Wireless to preserve the confidentiality

of its customers’ information, Defendants have made “social engineering” phone calls to Verizon



Wireless customer service centers. In a “social engineering” call, the caller attempts to gain
access to confidential information through deceit, often by impersonating a Verizon Wireless
customer or employee, or otherwise convincing the CSR to provide private information on an
account,

30.  Defendants’ fraudulent calls employ unique patterns of deception, which often
involve impersonating a Verizon Wireless employee. In one common pattern, one of the
Defendants or its agent poses as a Verizon employee and claims to be calling on behalf of a
“yoice impaired customer.” The “customer,” also an impostor, is then brought onto the line but
it is nearly impossible to understand what that “voice impaired customer” is saying because his
or her speech is distorted, upon information and belief, through the use of some mechanical
device. Defendants then attempt to gain access {0 private information by telling the CSR that the
customer has already been “verified.” If the CSR msists on obtaining first-hand verification
from the customer, the “voice impaired customer” speaks as if he or she is supplying the
verifying information to the CSR but he or she cannot be understood due to the distortion on the
«customer’s” voice. The caller who is-posing as a Verizon employee then insists that the
customer has been verified and requests confidential information from the CSR.

31.  Verizon Wireless has identified dozens of calls matching the pattern described
above. In many of those instances, Verizon Wireless has determined the originating phone
number for the call and obtained a recording of the phone call. Some of the telephone numbers
that priginated these phone calls include 954-5987-7730, 054-597-7732, 954-597-8532, 954-718-
0471, 954-718-0474, 954-720-2567, and 954-720-2568. Verizon Wireless has confirmed
through Bell South, the phone company that controls these phone numbers, that the subscriber to

~ all of these telephone numbers is Defendant First Source, and that the phone bills for these lines



are sent to First Source at 7101 W Commercial Boulevard, Tamarac, Florida 33319,

32. By way of example, Verizon Wireless has attached as Exhibit A a transcript of a
frandulent call using the scheme described above, with the transcript redacted in part to protect
the customer’s privacy. This call was received by a Verizon Wireless customer service center on
October 10, 2005, and originated from 954-597-7732. The caller posed as a Verizon Wireless
employec and claimed to be calling on behalf of a voice impaired customer. No confidential
information ’was disclosed during this call. As stated above, the subscriber to number 954-597-
7732 is Defendant First Source Information Specialists, and the phone bills for that lme are sent
to First Source at 7101 W Commercial Boulevard, Tamarac, Florida 33319.

13, Asan additional example, Verizon Wireless has attached as Exhibit B a transcript
of a fraudulent call using the scheme described above, with the transcript redacted in part to
protect the customer’s privacy. This call was received by a Verizon Wireless customer service
center on October 20, 2005, and originated from 954-597-8532. The caller posed as a Verizon
Wireless employee and claimed to be calling on behalf of a voice impaired customer. No
confidential information was disclosed during this call. As stated above, the subscriber to
number 954-597-8532 is Defendant First Source Information Specialists, and the phone bills for
that line are sent to First Source at 7101 'W Commercial Boulevard, Tamarac, Florida 33314,

34,  Defendants also have used other fraudulent social engineering tactics to obtain
private, confidential information on Verizon Wireless customers.

35, On information and belief, in each of these callé, Defendants have sought to
extract confidential information on Verizon Wireless customers, and subsequently provide that
information to third parties who have hired Defendants for that purpose.

36. Defendants continue to make a massive number of faudulent calls to Verizon



Wireless® customer service centers and, unless they are immediately restrained and enjoined
from doing so, they will continue to engage in the wrongful conduct to the extreme detriment of
Verizon Wireless and its customers. Moreover, Defendants’ abuse of the customer service
operations of Verizon Wireless detracts from the service provided to legitimate customers with
genuine inquiries.

17, Defendants’ website or websites advertise that they are capable, for a fee, of
obtaining private information such as cell phone call records. Attached hereto as Exhibit C are
true and correct copies of pages printed from www.locatecell.com, www.celltolls.com,
www.datafind.org, and www.peoplesearchamerica.com.

38, Defendants have not obtained authorization to access Verizon Wireless’ customer
accounts from Verizon Wireless, from Verizon Wireless® customers, or from duly issued
subpoenas or court orders. ’I’hereforé, Defendants or their agents cannot lawfully obtain from
Verizon Wireless the confidential customer information and records that they advertise they will
obtain.

39.  Upon information and belief, in'some of these calls with CSRs, Defendants’ have
improperly obtained confidential information about Verizon Wireless customers, and have
subsequently provided that illegally obtained information to third parties who have paid
Defendants a fee for the improperly obtained Verizon Wireless confidential customer
infométion.

44). Defendants’® websites continue to advertise their services over the mternet and,
unless immediately restrained and enjoined from doing so, they will continue to engage in the
wrongful conduct to the extreme detriment of Verizon Wireless and its customers.

4], Upon information and belief, some of the Defendants, or all of them, are
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collaborating to wrongfully obtain confidential calling records and information to which they are
not entitled, to the extreme detriment of Verizon Wireless and its customers.

42.  Upon information and belief, the Defendants also work with or through other
corporate entities and individuals (XYZ Corporations and Does) that collaborate with
Defendants to fraudulently obtain confidential information on Verizon Wireless customers.

43. Verizon Wireless has been irreparably harmed in a number of ways by
Defendants’ unscrupulous practices pursuant to which Verizon Wireless” CSRs have been duped
into providing information to unauthorized individuals, including the folowing:

A, Verizon Wireless’ reputation has been severely harmed and the goodwill
associated with it has been tarnished to 2 degree and extent that is
incalculable;

B. Verizon Wireless’ customers whose information has wrongfully been
obtained by Defendants have blamed Verizon Wireless, thereby
endangering the Company’s relationships with its customers; and

C. Verizon Wireless” customerservice operations have been compromised by
Defendants’ deception of its CSRs and abuse of its systems.

442 These same defendants have been sued by other wireless carriers in the United
States for the same or substantially similar improper activities. One such case is pending in the
United States District Court for the Northern District of Georgia (Civil Action No. 1:05-CV-
3269-CC.) On January 13. 2006, the Honorabie Clarence Cooper issued a Temporary
Restraining Order against these same defeadants for violating the similar rights of Cigular

Wireless, LLC.
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COUNT ONE
(Fraud)

45. Verizon Wireless hereby incorporates by reference and realleges each and every
allegation of the prior paragraphs of the Complaint as if set forth completely berein.

46. By calling Verizon Wireless’ CSRs and pretending to be Verizon Wireless
employees and customers, Defendants, by and through their employees and agents, have made
numerous false statements of fact.

47. These statements were known by Defendants to be false when made.

43. Defendants intended Verizon Wireless to rely on these statements.

49.  The false statements made by Defendants were made for the purpose of inducing
Verizon Wireless to act in reliance.

50. Defendants have acted willfully, wantonly, and with malice.

51.  Verizon Wireless has reasonably relied upon Defendants’ false statements, and
has been irreparably barmed and damaged as a result.

52 Defendants’ actions constitute an actienable fraud.

53. If Defendants are not enjoined, Defendants will continue to engage in fraudulent
conduct, causing irreparable harm to Verizon Wircless.

54, Because Defendants have acted willfully, wantonly, and with malice, Defendants
should provide an accounting for, and should be ordered to disgorge, any and all profits
wrongfully obtained as a result of their fraud.

55. Beeause Defendants have acted willfully, wantonly, and with malice, Verizon
Wireless is entitled to punitive damages in an amount sufficient to deter Defendants from

engaging in similar conduct in the future.
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COUNT TWO
{Conversion)

56, Verizon Wireless hereby incorporates by reference and realleges each and every
allegation of the prior paragraphs of the Complaint as if set forth completely herein.

57. Defendants have received and are in possession of Verizon Wireless® customer
information to which they are not entitled.

58. By commercially atilizing Verizon Wireless™confidential customer information
and providing it to third parties, Defendants wrongfully have exercised dominion and control
over Verizon Wireless’ property, thereby depriving Verizon Wireless of its ownership interest.
Defendants are not entitled to use Verizon Wireless® property in any way.

59, Such actions constitute a conversion of property rightfully belonging to Verizon
Wireless.

60. Defendants have acted willfully, wantonly, and with malice.

61. As a direct and proximate result of Defendants’ conduct, Verizon Wireless has
suffered irreparable harm and damages in an amount to be proved at trial.

62.  Unless they are enjoined, Defendants will continue to convert Verizon Wireless’
confidential customer information and thereby cause irreparable harm to Verizon Wireless.

63. Because Defendants have acted willfully, wantonly, and with malice,befendants
should provide an accounting for, and should be ordered to disgorge, any and all profits
wrongfully obtained as a result of their conversion of Verizon Wireless” confidential customer
information.

64, Because Defendants have acted wilifully, wantonly, and with malice, Verizon
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I Wireless is entitled to punitive damages in an amount sufficient to deter Defendants from

engaging in similar conduct in the future.

COUNT THREE

(Unfair Competition and Trade Practices)
65. Verizon Wireless hereby incorporates by reference and realleges each and every
allegation of the prior paragraphs of the Complaint as if set forth completely herein.
66.  Defendants’ behaviorconstitutes an unconscionable act and practice, and an
unfair and deceptive act and practice, in the conduct of trade and commerce.
67.  Verizon Wireless has expended millions of dollars every year to protect Verizon
Wireless® confidential customer information.

. 68.  Defendants have engaged in a course of conduct that is intentionally and
foreseeably calculated to undermine and/or destroy Verizon Wireless’ rights to fully benefit from
jts ownership rights in and t§ Verizon Wireless® confidential customer information.

69. Defendants intended thereby to seize the valuesof Verizon Wireless’ confidential
customer information for its own benefit and indirectly for the benefit of its clients.

70.  In furtherance of its scheme of unfair competition, Defendants have engaged in

the following conduct:

A Misappropriating Verizon Wireless® confidential customer information;

B. Violating confidentiality provisions between Verizon Wireless and its
subscribers;

C. Inducing and encouraging others to violate confidentiality provisions and

to misappropriate Verizon Wireless’ confidential customer information;
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D. Using deceptive means and practices in dealing with Verizon Wireless;

and
E. Other methods of unlawful and/or unfair competition.
71.  Defendants have acted willfolly, wantonly, and with malice.

72. Unless they are enjoined, Defendants will continue to cause Verizon Wireless

irreparable harm.

73. As a result of Defendants’ behavior, Venizon Wireless has been irreparably
harmed and damaged.
COUNT FOUR
(Civil Conspiracy)

74.  Verizon Wireless hereby incorporates by reference and realleges each and every
allegation of the prior paragraphs of the Complaint as if set forth completely herein.

75, Upon information and belief, in connection with the feregoing actions,
Defendants and their customers have entered into agreements or genfederations with each other
and third parties with a common design to engage in an unlawful pufpose of converting
confidential Verizon Wireless customer information, through fraud and/or other unlawful means,
which agreement has caused Verizon Wireless to suffer irreparable harm and damages.

76. Defendants have acted willfully, wantonly, and with malice.

77.  Inengaging in the foregoing conduct, one or more of the Defendants have
engaged in overt acts in furtherance of the conspiracy, whick have been the actual and proximate

cause of damage to Verizon Wireless.
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COUNT FIVE

(Replevin)

78.  Verizon Wireless hereby incorporates by reference and realleges each and every
aliegation of the prior paragraphs of the Complaint as if set forth completely herein.

79. Defendants have unlawfully received and unlawfully possess Verizon Wireless®
customer information to which they are not entitled.

80.  The property consists of any confidential information pertaining to Verizon
Wireless® customers and recorded in written-form by Defendants, including but not limited to the
customers’ names, home addresses, calling records, billing addresses, billing records, telephone
.numbcrs, and passwords. The value of Verizon Wireless’ property is immeasurable and is

difficult to ascertain with any certainty.

g1. The property has not been taken under an execution or attachment against Verizon
Wireless’ property.

82. Verizon Wireless is entitled to the possession of the property as the rightful owner
of the property. s

3. Verizon Wireless is entitled to immediate possession of its customer information
as the rightful owner of the property and because Defendants are engaging in conduct that places
the confidential information in danger of improperly being used, copied, sold, or otherwise
disclosed to third parties.

84. Verizon Wireless is entitled to replevin of all of its customer information in the
possession of the Defendants, regardiess of form or manner of storage, including without
limitation Verizon Wireless® customer information existing on Defendants’ computers and hard

drives.
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WHEREFORE, Verizon Wireless prays that judgment be entered in its favor and against
Defendants as follows:

{(2) That Defendants and any of their directors, officers, agents, servants, and
employees, and those persons and entities in active concert or participation with
them, be preliminarily and permanently enjoined from:

(i) attempting, directly or indirectly, to obtain any information from Verizon
Wireless regarding any of Verizon Wireless® customers;

(i)  using the name or identity of any Verizon Wireless employee or customer
for any purpose;

(iif)  contacting Verizon Wireless for any reason;

(iv)  providing any Verizon Wireless customer information currently in their
possession to any third parties;

(v}  advertising that Defendants can or will obtain information regarding
wireless telephone subscribers, including but not limited to making such
representations on any website; and

(vi)  possessing any confidential customer information obtained from Verizon
Wireless, regardiess of form or manner of storage.

() That Defendants be ordered to return to Verizon Wireless all c.onﬁdential Verizon
Wireless customer information in their possession, regardless of the form or
manner of storage, including all copies of such information;

(c} That Defendants be requiied to account for and to disgorge ali profits obtained as

17



a result of their fraud and/or conversion of Verizon Wireless’ confidential
customer information,

(d) That Defendants be ordered to pay Verizon Wireless compensatory and punitive
damages, together with interest thereon; and

(2) That Verizon Wireless be granted such other and further legal and equitable relief
against Defendants as the Court deems appropriate, including (i) an accounting of
each and every person or entity that has been provided with Verizon Wireless”

confidential customer information; and (ii) an award of costs and attorneys’ fees.

Respectfully submitted,

McCARTER & ENGLISH, LLP

Dated: January 24, 2006 By;
William S. Grggnberg

William J. Heller

Four Gateway Center

100 Mulberry Street

Newark, New Jersey 07101-0652
(973) 622-4444

Attorneys for Plamntiff,
Cellco Partnership d/b/a Verizon Wireless

18



JURY DEMAND

Verizon Wireless demands a jury trial pursuant to Rule 38(b) of the Federal Rules of

Civil Procedure for all issues so triable.

Dated: January 24, 2006

Four Gateway Center .-

100 Mulberry Street

Newark, New Jersey 07101-0652
(973) 622-4444

Attorneys for Plaintiff,
Celico Partnership d/b/a Verizon Wireless

CERTIFICATION PURSUANT TO L. CIV. R. 11.2

Pursuant to Local Civil Rule 11.2, I hereby certify that the within action is not the subject

of any oiher action pending in any Court, or of any pending arbitration or administrative

proceeding.

Dated; January 24, 2006

19
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William S. Greenbgr R
William J. Heller

Four Gateway Center

100 Mulberry Street

Newark, New Jersey 07101-0652

(973) 622-4444

Attorneys for Plaintiff,
Cellco Partnership d/b/a Verizon Wireless



CERTIFICATION PURSUANT TO LOCAL CIVIL RULE 20L.1(d)(3)

Pursuant to Local Civil Rule 201.1{d)(3), I hereby certify that the damages recoverable in

this action exceed the sum of $1 50,000, exclusive of mterest and costs and any claim for pumtive

darnages.

McCARTER & ENGLISH, LLFP

William S. Greduberg

William J. Heller

Four Gateway Center

100 Mulberry Street

Newark, New Jersey 07101-0652
(973) 622-4444

Dated: January 24, 2006 ' By:

Attomeys for Plaintiff,
Cellco Partnership d/b/a Verizon Wireless
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IN RE:

UNITED STATES OF AMERICA
FEDERAL COMMUNICATIONS COMMISSION

CASE NO: EB-05-TC-059

1st Source Information Specialists, Inc.,

Corporate Respondent

/

MOTION FOR ENLARGEMENT OF TIME

COMES NOW, the Corporate Respondent, 1st Source Information Specialists, Inc., d/b/a

Jocatecel.com, by and through undersigned counsel, and respectfully requests an enlarging the

fime in wh

ich the Corporate Respondent may respond to the Subpoena dated November 15,

2005 up to and including February 3. 2006 as grounds and in supportt thereof states as follows:

1.

A Subpoena has been served upon the Corporate Respondent, 1st Source Information
Specialists, Inc., d/b/a Jocatecell.com.

Undersigned counsel was retained to represent the Corporate Respondent’s interests n
this matter.

Undersigned counsel is in the process of reviewing material which will allow counsel to
fully advise the Corporate Respondent’s position.

The Corporate Respondent questions the jurisdiction of the FCC over this Corporate

Respondent, and is in the process of researching and analyzing Title 47 United States

- Code sections 222 and 409 and anticipates filing a Motion to quash and/or for a

FCC

protective Order in the upcoming days.

The Corporate Respondent is aware of the fact that the Power of Commission to issue
subpoenas is not confined to those over whom it may exercise regulatory jurisdiction,
rather it exiends to any person from whom it can obtain information and documents

which are relevant and material to its inquiry; further, such subpoena can be issued by

Page 1 of 2



[

-3

Commissioner and Commission can otherwise request that one Commissioner do so.
Federal Communications Com. v Cohn (1957, DC NY) 154 F Supp 899.

The Corporate Respondent, on behalf of the corporate client. has discussed this matter
with counsel for the officer’s of the corporation, who, at this juncture, represent the
individuals and have not fully responded to requests for information which shall assist

undersigned counsel in assisting the Corporate Respondent in responding to the subpoena

" -

and resulting citation.
A brief enlargement of time is necessary so that the Corporate Respondent can properly
respond to these outstanding matters.

A brief delay in responding shall not prejudice the parties, yet shall allow counsel to fully
explore the situation at hand.

Undersigned counse] has spoken with counsel for the FCC who advised that the FCC
objects to the relief requested.

WHEREFORE, based upon the foregoing, the Corporate Respondent, 'ist Source

Information Specialists, Inc., respectfully requests the time in which a response to the Subpoena

spay-be filed up to and including February 3. 2006, o=

I HEREBY CERTIFY that a true and correct copy of the above and foregoing was

furnished by e-mail and Federal Express this 27% day of January, 2006 to: Donna Cyrus, Senior
Attorney Advisor, Room 4-A164, FCC Counsel, FCC 445 128 Street, SW, Washington, DC

20554,

M

g

FCC

Respectfully submitted,

LAW OFFICES OF PHILIP SCHWARTY,
2000 GLADES ROAD '

SUITE 208

BOCA RATON, FL 33431

TELEPHO;N"E: (561) 391-9943

£ _
PHILIP SERWARTZ !
FLA. BAR NO: 826154
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Universal Commmunications Co.

2841 Neorth Taft Avenue o Loveland, CO BOS3B « [BOOIBOB-8722 « wwwuccweb.com

April 12, 2006

The Honorable Joe Barton

Chairman

Committee on Energy & Commerce
US House of Representatives
Washington, DC 205615-6115

Dear Congressman Barton and Members of the Committee:

We received your letter dated March 31, 2006 and are supplying the enclosed
responses. We have attempted to be thorough in all disclosures requested.

We also had a personal meeting with your representatives, Thomas P. Feddo and
Clayton Matheson on Thursday April 6, 2006.

Following the discussions with Mr. Feddo and Mr. Matheson, we had an internal
discussion regarding our offering of toll records to our subscribers. While we have never
been involved in contacting any telephone company and only provide information
available to us from third-party vendors, we felt that the discussion indicated that toll
records could not be obtained legally, or at least without deception.

Even though we have signed agreements with vendors indicating that they will not
violate any laws in obtaining such information, we have voluntarily ceased providing toll-
records to any customer or potential customer as of Friday April 7, 2006.

| hope the enclosed information, along with the fact that we have removed ourselves
from this flow of information, will be sufficient.

Sincerely,

James E. Welker
President
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Committee on Energy & Commerce
Résponse to letter Dated March 31, 2006

GENERAL OVERVIEW OF UNIVERSAL COMMUNICATIONS COMPANY

" UCC was formed in 1991 and has specialized over the last 15 years in providing toli-free

services to companies throughout North America. Over the past six years, that has
expanded into offering data searches.

The company’s client base Includes banks, credit providers, investigators and
repossession companies. Those businesses have a common need. That need is to be
able to locate individuals, who do not wish to be found. This can include debtors who
have defaulted on loan payments, a purchaser of a vehicle who has stopped 'paying and
has disappeared with the vehicle to avoid repassession, individuals who have defaulted
on court ordered child care and alimony, child abductors, those who have “skipped out”
on bonds posted to insure a court appearance and many others who are attemptmg {o

avoid apprehension.

In the course of providing location services to these industries, customers began asking

" if UCC offered daily call records from an individual's use of his or her telephone, both

land lines and celiular lines. UCC did not offer such service but found that there were
numerous vendors wha would provide those records. .

Using a standard business model: listen to customer’s needs, find a legal way to meet
those needs and retain a profit - UCU told its customers that it would look into adding
those services. UCC contacted several vendors who advertised their ability to provide

' call records and entered into agreements for the acquisition of that information, Within

those agreements, signed by the vendors, the vendors guarantee that their methods of
data acquisition comply with all laws, rules and regulations and if they are ever found to
be violating any law, they would hold harmless UCC. With this representation of lawful
activity made to UCC from those vendors, UCC began offering this service.”

. UCC employees have never contacted any telephone company with an attempt to

access any records and only used the services of its vendors as a means to remain
competitive with the dozens of other companies offering these records to UCC's

customers.

UCC has terminated vendor service agreements when it learned that a particular
vendor's practices were being challenged as unethical.

UCC has never offered location information to the public or via the internet, where tﬁ'e
publfic may use data to locate someone in order to harm them. UCC customers are in
regulated industries and/or are licensed professionals. To the best of UCC’s knowledge,

- no individual has ever been harmed by data obtained from UCC by its customers.

UCC is complying fully with a Congressional Committee's investigation into the' methods
used by companies and individuals, who access phone records.

“NOTE: After meeting with 1homas Feddo and Clayton Matheson of the House

Committee on Energy & Commerce on Thursday, April 6, 2006, UCC immediately, and
voluntarily, ceased offering call records to all existing customers and is not offering the
services to any new or prospective customers,
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Response to Question 1

1A.

UCC provides toll-free numbers to subscribers throughout North America. individual toll-
free numbers are assigned to each subscriber and are used by each subscriber
exclusively. The toll-free numbers are answered 24/7 by an automated system which
requires the caller to input an 1D number, then delivers a recorded message. The
content of the recorded messages is controlled by each subscriber, Following the
completion of a call to the subscriber’s toli-free number, the data from each call is stored
and posted for access by the subscriber. This data inciudes the phone number from
which the call was placed, the D entered by the caller, and the date, time and duration
of the call. Additional features allow the caller to leave a voice message or have the call

__transferred to a subscriber-provide phone number,

1B.

UCC provides pre-paid calling cards which can be acquired by its subscribers for
personal use ar to be delivered by the subscriber to third parties. Data from calls placed
using these calling cards is reported to the subscriber who purchased the specific card.
Data includes the date, time and duration of each call, the calling card number used, the
phone number from which the call was placed and the phone number to which the call
was placed. For law enforcement agencies, with appropriate court authorization, calls
may be transferred to the law enforcement agency for recording under Title 6 wire tap

authorization.

1C.

UCC provides certain database information to its subscribers. This information includes
cross referencing data regarding a targeted individual to develop a more complete
dossier on an individual being sought for “wrongdoing.” This data can include mailing
address, physical address, place of employment, phone numbers, (residential, cell and
waork), social security number and any public information available through cross-
referencing millions of data files. All of the data obtained is purchased through third-
party vendors who have entered into agreements with UCC for the provision of such

_data. Within those agreements, the vendors have represented that they do not viclate

any laws in the securing of this data.

1D.

UCC provides call records to its subscribers. This information includes the daily call logs
from specific telephones (land lines and cellular). This data obtained from third-party
vendors who have entered into agreements with UCC for the provision of such data.
Within those agreements, the vendors have represented that they do not viclate an

laws in the securing of this data. -

* NOTE: After meeting with Thomas Feddo and Clayton Matheson of the House
Committee on Energy & Commerce on Thursday, April 8, 2006, UCC immediately, and
voluntarily, ceased offering call records to all existing customers and is not offering the
services to any new or prospective customers. Even though UCC vendors had _
represented that the information they were retrieving was accessed without violation of
any law, the Congressional investigators indicated that they believed that was not the
case, so UCC terminated the offering of those questionable services. ‘
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Response to Question 2

" UCC has maintained a website in the past, uccweb.com, for two purposes: 1) As a

portal where UCC subscribers can access records pertaining to cafl activity on their
individual toll-free numbers: 2) As a site where marketing information was published
regarding the company and its products. That site did not offerthe public the ability to
order data. Only UCC subscribers, pre-screened individuals and companies, are
authorized to place data orders.

2B.

UCC is a privately held company with Jim and Claudia Welker owing approximately 70%
of the outstanding shares. 1 other individual owns approximately 7% of tre outstanding
shares, 2 other individuals own approximately 4% each of the outstanding shares, and
13 individuals own approximately 2% or less of the remaining outstanding shares.

2C.
There are only two corporate officers:

Jim Welker, President

1757 Stove Prairie Circle
Loveland, CO 80538

Home: (970) 663-3452
Office: (870) 663-1703 X 17
email: jwelker@uccweb.com

Claudia Welker, Secretary
1757 Stove Prairie Circle
lL.oveland, CO 80538
HMome: (970) 663-3452

2D.
UCC has 11 employees: (PT) indicates part-time

Dave Adams

Deanna Barricklow {PT)
Cinda Clark (PT)
Larry Clark

Janet Gunderson (PT)
Erin Hickman
Jennifer Moffett

Lisa Rye

Kareen Stadler

Jim Stegner

Jim Welker
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. . 2E.

Universal Communications Company has only one location

2641 North Taft Avenue
{ oveland, CO B0538

2F,

Sales revenue since inception:
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_Year Gross Sales Taxable Income
> 1981 $ 74296 $( 27,894)
. 1992 $ 433,601 $ (160,614)
: 1293 $ 335545 $ (141,676)
. 1994 $ 586,839 % ( 40,676)
: 1895 $ 657,108 ${ 19,733)
: 1996 $ 662,564 $ ( 60,945)
: 1997 $1,081,857 $ 49,383
: 1998 $ 616,213 $ 1,282
= 1999 $1,467,058 $ 40,839
: 2000 $1,397,852 $( 60,081)
_ 2001 $1,450,811 $ 60,005
. 2002 $1,648,543 $( 55,985)
_ 2003 $1,621,273 $ ( 96,938)
2004 $1,363,870 $( 19.772)
' 2005 $1,174,893 $( 22,146)
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" Response to Question 3

3A

UCC does not engage in the acquisition of personal cell phone records other than to
place an order with an approved vendor when those records are requested by an
existing UCC subscriber. '

Response te Question 4

4A

UCC does not engage in the acquisition of personal cell phone records other than to
place an order with an approved vendor when those records are requested by an
existing UCC subscriber. Therefore, no UCC employees ever contact any provider of
telephone services.

Response to Question 5

' 5A

The vendors who have provided cell phone records to UCC received company checks to
pay invoices submitted to UCC. The vendors are all independent businesses with no
relationship to UCC other than that of a provider. The average vendor invoice was

$55.00 per search.

The vendors used for these services over the past year are:

Shaun Cardenas
135-20 NW 10 Street
Sunrise, FL 33323

First Source Information Specialists
aka Steve Schwartz & Ken Gorman
7101 W. Commercial Drive

Suite 4A

Tamarac, FL 33321

Finders Information Systems, Inc.
PO Box 261
Croton Falls, NY 10512

Steve Genlk
356 Colonia! Village Drive
Lincointon, NC 28092

J&S Info Brokers
13520 NW 10"
Sunrise, FL 33323
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Christopher Gorman
6336 Cocoa Lane
Apollo Beach, FL 33572

Professional Independent Locators
11240 West 76" Way
Arvada, CO 80005

R*R Secretarial, Inc.
17404 Meridian East
Suite F

Puyallup, WA 98375
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Response to Question 6

A.

Al UCC employees have been disclosed under Question 2D.
All UCC vendors have been disclosed under Question 5A.

The only other individual is a former employee of UCC and now a consultant to the
company. He has created, adited and managed the UCC website since its inception.

Brad Parks

dba IONIX

2351 E. 110" Drive
Northglenn, CO 80233

' Response to Question7

- Al

No. UCC has relied solely on representations made to it by vendors regarding their
abilities to access phone records through legal means. :

Response to Question 8

A,

As mentioned in paragraph 7 of the General Overview, UCC does not maintain a data
broker web site where individuals can place requests for information. Information orders
can only be placed with UCC by customers who have entered into a Subscriber
Agreement with UCC and have made representations that the data they request is for
legitimate business purposes. ‘ '

The top 20 information search customers by year and by volume are attache& on the
following 6 pages.
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Response to Question 9

UCC only provides information as a reseller. The vendors used for the acquisition of the
information have signed vendor agreements attached hereto.

B T T P



Response to Question 10
A.

UCC has not provided information searches for telephone records to any law
enforcement agency or regulatory agency.

Response to Question 11
A.

UCC does not acquire information other than through third-party brokers. As such, UCC
has no manuals, guideline or training programs regarding the acquisition of such
information.

Response to Question 12

A.

LUCC takes no order from the public and provided no method for the public to order via
any web site.

Requests fro information made by UCC customers is only processed foliowing the
customer's acceptance of a Subscriber Agreement.

Since UCC makes no effort to directly obtain any information and only orders
information searches from third-parties, no consent from owners of phone numbers has
ever been sought.



TAB 55



4—14-006 11:34AM

|4

FroM uce 704D

REDLCTED

jon Search Customers (All Categories}

2002 Top 20 Informat
Customer Customer info. Voiume
Name Number Total
Ford Motor Credit Company 103043 $69,415.00
H.L.R. Services 02515 $29,967.50
Federal Assurance Corporation Wp2212 $16,372.50
'BB&T, PVN 158177 U03115 $9,425.00
Westside Credit Corparation V02008 57.512.50
U.S. Transnet Corp. L2547 $5,050.00
Background Investigative Sves U02511 $5.000.00
investigative Specialist, Inc. H2932 $4,240.00
Marshall & lisley Bank uoat27 $4,150.00
C & C Investigators, Inc. un3052, $4,080.00
1Jorge Baro UJ03071 $3.450.00
Ricco Investigations, InGC. yJozar2 $3,342.50
SKIPCO Financial Adjusters, Inc. ug1a91 $2,665.00
PD.J Services 102391 $2.575.00
PNI - ] U02620 $2,165.00
Terrier Investigation Corp. U03120 $2,150.00
McHenry Detective Agency un1097 $2,020.00
ES| international, Inc uot1112 $1,745.00
Al Pro Investigations, Inc. UQg3037 %4,710.00
international Recovery Systemns, inc Up2317 $1,685.00

2002 Top 20 Information Search Customers (Toli-Records Only)

Toll Voluime

Customor Lustomer
Name Number Total

Ford Motor Credit Company Uo3043 $19,370.00
H.IL.R. Services Up2615 $12,400.00
Background Investigative Sves., Un2511 $3,815.00
Marshall & lisley Bank J03127 $3.475.00
C & C investigators, Inc. U03062 $3,455.00
Jorge Baro 103071 $2.850.00
Investigative Specialist, Inc. U02932 $1,930.00
.{Quick Search Up2026 $1,660.00
McHenry Detective Agency U01097 $1,615.00
Temier Investigation Corp. 103120 $1.600.00
ABM Investigations J02912 $1,525.00
[Ricco Investigations, Inc. 102872 $1,370.00
Creative Services, Inc. Ug2e83 | $1,350.00
PNI 02620 $1,290.00
L.C.A 02784 $1,150.00
i Pro Investioations. Inc. ~ UJo3037 $1,110.00
Fifer Investigations 02755 $1,075.00
. |Hales Investigations L01809 $1,050.00
Pankau Consultin _ U03041: $1.000.00

Sacramento Fug Recov Task Force Uo2g44 $850.00
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REDACTED

.., 2003 Top-20 information Search Customers (All Categories)

Customer Customer Info. Volume
Name Number Total
Piota Services U03433 $80,185.40
= Up3186 £52,079.00
Ford Motor Credit Company 103043 $50,450.00
PDJ Services L ‘ Ua23as $49,601.00
State Farm Bank - DTB U03145 $34,432.00
Chrysler Fipancial ug2709 $28,100.00
Ashley Norman Associates, Inc. U01905 $20,213.00
Chrysler Financial 02678 $11,552.00
[Federal Assurance Corporation u02212 $11,235.50
Discount Motors uoz812 $10,637.00
11.S. Transnet Corp, U02547 $10,510,50
H.LR. Services Uo2615 $8,812.50
Marshall & lisley Bank uo3127 $7.714.50
BB&T, PVN 159177 U03115 $7,200.00
Ricco Investigations, Inc. 102972 $7,076.00
Adair & Associates U03238 $5,852.00
G.F: Anderson, P! U03435 $5,818.00
A-Plus Investigations, Inc. 03171 $5,750.00
A.C. Roman & Associates, Inc. Un2207 $5,230.00
U01088 $5,082.00

’ R.J.G. Enterprises, Inc.

2003 "l;np 20 Information Search Customers (Toll-Records Only)

Customer Customer|  Toll Volume
Mame - Numbor _Total

Ford Motor Credit Company U03043 $17,435.00
State Farm Bank - DTB U03145 $14,856.00
B U03185 $11,457.00
Piota Services U03433 $6,405.00
Ashiey Norman Associates, inc. Uo1905 $6,103.00
Chrysler Financial UJoz2879 $58,722.00
C.F. Anderson, P}{Customer Service) Ug343s $5,328.00
| Adair & Associates U03239_ $4.987.00
Ricco investigations, Inc. {Jo2g72 $4,946.00
Discount Motors 02812 $4,217.00
Background Investigative Svcs. U02511 $3,613.00
R.T.G. Enterprises, Inc. UD1088 $3,482.00
All Pro Investigations, Inc. 103037 $3,433.00
H.LR. Services 02515 $3,200.00
American Investigation UQ2994 $3,045.00
Men In Biue Security U03313 - $2,939,00
Theo Private Investigator U02210 £2,820.00
Pankau consuiting Ls2041 $2.648.00
Lundgquist Investigations U03246 $2,604.00
U03415 $2,566.00

e Matechecks Services, P.C.




4-14-206 11 :36AM

From uce s7clie

REDACTED

2004 Top 20 Information Search Customers {All Categories)

Customer Customer | Info. Volume
Name Number Total

Piota Services J03433 $239,156.95
Ashley Norman Associates, Inc. U01805 $91,518.00
Chryster Financial 02879 $34,824.00
C.F. Anderson, PI U03436 $33,056.00
HS 03185 $23,490.00
Macks Pickett Investigative Sve. uo3502 $21,400.00
PDJ Services Uo2391 $16,430.00
State Farm Bank - DTB UG3145 $‘E§',1_95.00
,BWS of Athens, inc. Uo3102 $15,850.00
Ricco Investigations, Inc. Jo2ev2 $12,489.00
Joe O'Brien investigations, Inc. L3408 $11,423.00
Motorists Acceptance Corp. 03638 $10,065.00 -
Mate Check U03487 $9.682.00
R.T.G. Enierprises, inc. V01088 $8,877.00
American Honda Finance Corp. 1403628 $8,459.00
American Lenders Sve. Co. UD3168 $7.460.00
Advanced Surveillance Group UD3515 $7.402.00
Aardvark Bailbonds 103158 $6,792.00
SAFCO Ug3s33 $6,419.00
Federal Assurance Corporation upz212 $6,223.00

2004 Top 20 Information Search Customers (Toll-Records Only)

Toli Volume.

Customer Customar
Name Number Total
Piota Services U03433 $28,875.00
C.F. Andersan, PI 03435 $24,375.00
Chrysier Financial Uo2879 $19.174.00
Macks Pickeft investigative Svc. L03502 $16,566.00
Ricco Investigations, Inc. U02e72 $8,999.00
Ashley Norman Associates, inc. Uo1305 $8,140.00
Mate Check U03497 $7,247.00
R.T.G. Enterprises, Inc. 101088 $6,559.00
RWS of Athens, Inc, Uuo3102 $6,460.00
Investors Equity Corp. U03561 $5,353.00
ABM investigations U02912 $5,273.00
Clzims Bureau, Inc. 02086 $4,496.00
Torrez Investigations, Inc. U33833 $4,405.00
Corpa Investigation 02258 $4,305.00
ITom Finley Investigations ug3sz7 $4,223.00
PD.J Services 1J02391 $4,220.00
Adair & Associales 15236 33,056.00
Azrdvark Bailbonds 03158 $3,667.00
Pickard & Associates, Inc. {J03840 $3,5688.00
Hales Investigations U01B09 $3,286.00

.13
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REDACTED

2005 Top 20 Information.Search Customers (Ail Categories)

Customer Customer | Info. Volume
» Name Number Total
Piota Services Ug3433 $149,435.00
Ashiey Norman Associates, Inc. UI01905 592 635.00
RWS of Athens, Inc. U03102 | $30,338.00
American Honda Finance Corp. 103628 $29,808.00
PDJ Services U02391 $23,370.00
SAFCO L03633 $20,007.00
Leonard Padilia Uo1230 $15,632.00
Macks Pickett Investigative Sve. ue3so2 §12,997.00
Paramount Research & Recovery, Inc. L2880 $12,968.00
HE] J03185 $12,458.00 -
C.F. Anderson, P! 03435 $12,313.00
State Farm Bank - DTB Ug3145 $10,820.00°
20/20 Information U02815 $10,545.00
Motorists Acceptance Corp. Jo3638 $10,185.60
Professional independent Locators 03462 $10,084.58
Pickard & Associates, Inc, V03640 $8.881.00
L arry Long & Associates, Inc Ugc4017 $7,935.00
Trace Investigation Services, Inc. Uo1110 $6,970.00
Cigims Bureau, Inc. U02086 $6,504.00
All Pro investigations, Inc. V03037 $6,408.00

2005 Top 20 Information Search Customers (Toll-Records Only)

Customer Customer | Toll Volume
Narmne Number Total

RWS of Athens, inc. 103102 $18,924.00
Leonard Padilla U01230 $11,872.00
PDJ Services Uo2381 $11,095.00
Piota Services U03433 $8,420.00
Macks Pickett Investigative Sve. UQ3502 $8,012.00
Pickard & Associates, Inc. 103640 $6,334.00
Godfather's Bail Bonds U02162 $5,690.00
C.F. Angderson, Pl ug3435 $5,315.00
SAFCO U03633 $5,302.00
120/20 information Un2815 $5,273.00
Trace Investigation Services, Inc. uo1110 $4,720.00
All Pro Investigations, Inc. U03037 $4,500.00
ABM Investigations Uoz912 $4,231.00
Don Taylor & Associates, Inc. U03256 $4,057.00
The Fred Hosey Det. Ag'ey 03836 $3,916.00
CRS & Associates 1Jo3ass2 $3,643.00
Wiliorms Iavestigations, LLT UD3748 $3,372.00
American Honda Finance Corp. LJ03628 £3,078.00
Silverman Associates, Inc. U03329 $2,827.00
RBl, Inc. 03104 $2,800.00

-4



TAB 56



FROM B FPHONE NGO, ¢ 9547417736 Feb., 18 2003 11:154M Pl

From Jim Stegne: @) UL (B7UYIN-1T08 Ta Stave Date 1803 Tima T35 15 &M Page 2ol 7
. UNIVERSAL COMMUNICATIONS COMPANY
VENDOR AGREEMENT

The following Vendor Agreement made this _f_& day nf FC b ___ bherween Universal (ommunications
N AN o

Company {UCC). and _ m--.&-ﬁ-&)@ (VENDOR)
(STREET): 30 ‘%‘{g t)\d Cf(p“’ T qCHY ) MC S'l".):'H' [ZIP): B;KL/
{PHONE): QNf 57006 ¥ (FAX): CK‘.( ﬂl’" Ll S'O___.
gvany Motk 0og @ Bol - lom

hersafter teferred 1o as Vendor, provides tor the following,

LICC desires to obtain certain information from Vendor, as described on the attached Vendor Services Description
document. in order to resel that information fo third parties. Vendor desires to provide said information and
hereby offers to UCC a wholesaler rolationship whereby UCC can acquire said scrvices from Vendor at rates
lower than those avaiable 1o individeal clienl customers.  Rates and terms are subject o negotiaion and may
change from time to time for various reasons. Specific rates shall be agreed upon under separate document.

1.) UCC and the Vendor shall each act as independent contractors at all times and there shall be nothing hercin
docmed to creal a partnership, jomnt vemture, or any other relabonship. other than wdependent  contractor
relationship, between Vendor and UCC.  Any such implication or intent is heredy expressly disclaimed by
both partics.

2.) If either party is delayed in its performance. or prevented entirely or m part trom performung. due to causes or
cvents bevond its rcasonable control including and without Limitation, Acts of God, mtenuption of power or
other utibity. transportauon or communications services, acts of civil or mulitary authonty. sabotages, national

. emergencics, war. sxplosions. flood, accident. earthquake or other catastrophe. fire. stnke or other labor

problem, lvgal action. present or future law. government order, rule or regulation. or shortages of suitable
parts, materials, labor or transportation. such delay or non-performance shall be excused and the reasonable
time for performance in cormection with this Agreement shall be extended fo include the penod of such delay
or non-performance. The party affected by such an evenl, shall nouty the other partv within twenty-four (24}
hours after such cvent necurred and shall continue to update the other party on the determination for recovery
frem such an event.

3.) The Vendor shall abide by all applicablc statc and federal laws regarding the collection and dissermination of
consumer informativn. including laws regarding privacy and harassment, and will held UCC harmless against
any and alf claims that the Vondor's collection of such data violates any such act, law or regulation.

4.) UCC acknowledges that subject only to the permission granted under this Vendor Agreement for the use of
the information provided. Vender is the owner of all rights m any technology. systems or program used by
Vendor for acquisition of informavon and UCC agrees they will not appropriate. use, or otherwis¢ obuain
trom Vendor any mierest in any such program, system or lechnology.

The parties agree any swit or judicial proceeding ansing from this Agreement or periaming io the subject

rmatter hereof shall be instituted only in the courts of Larimer Connty, Colorado and the partics waive anv

objection fo such junsdiction and venue. This agresment shall be construed in accordance with Colorado law.

6.) The Vendor agrees 10 wdenwify and hold UCC harmless from and against all lawsuirs, claims, losses,
judgments. damages. settlements and expenses ( including reasonable attomeys tees ) ansing by reason of’
(A} the negligence or willful acts of Vendor includwng, but not Hemited to third party claims or other infury to
persons. property of busincss sntilies. and: (B) claims concerning the methods used by Vendor in the -
collection of said information, including but not limited to claims of defamation, harassment, unfay practices
or invasion of privacy.

7.) UCC shall have no liability with respect to its obligations under this agresment, for indircct, special, ncidental

or consequential damages )
-
/ 1/. e 24§75
4 N
‘opf U ate For: Vendar 1 Date
JiM t’fm‘{‘f&_ Priat Name_(~ kg@&) ' &(_,Z'Z.,.

UCC « 2841 North Taft Avenue » Loveland, CQ 80538 « (370) 663-1703 » FAX (570) 883-1708

th
-
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UNIVERSAL COMMUNICATIONS COMPANY
. VENDOR AGREEMENT

The following Vendor Agreement made this @1 day of (1G/CJY . 2004, between Universal Communications
Company UCO), and__ A &_ YA Re e Cin (VENDOR)
(STREET): Y4 S \\}\eﬂchﬁc\zgﬁcm‘nzw_ﬂ)z wa emag31s
PHONE):_ Al 5-%1S 2015 FA0: 25 2755 RO (4

(EMAIL): (TAX ID# if Company - OR $8# if individual): N
hereafler referred to as Vendor, provides for the following:

UCC desires to obtain certain information from Vendor, as described on the attached Vendor Services Description
decument, in order to rescll that information to third parties. Vendor desires lo provide said information and
hereby offers to UCC a wholesaler relationship whereby UCC can acquire said services from Vendor at rates
jower than those available to individual client customers. Rates and terms are subject to negotiation and may
change from time to time for various reasons. Specific rates shall be agreed upon under separate document.

1.) UCC and the Vendor shall each act as independent contractors at all times and there shall be nothing herein
deemed to create a parinership, joint venture, or any other relationship, other than independent contractor
relationship, between Vendor and UCC.  Any such implication or intent is hereby expressly disclaimed by
both parties.

2.) if cither party is delayed in its performance, or prevented entirely or in part from performing, duc to causes or
events beyond its reasonable control, including and without {imitation, Acts of God, interruption of power or
other utility, transportation or communications services, acts of civil er military authority, sabotages, national
emergencies, war, explosions, flood, accident, earthquake or other catastrophe, fire, strike or other labor:

. problem, legal action, present or future law, government order, rule or regulation, or shortages of suitable
parts, materials, labor or transportation, such delay or non-performance shall be excused and the reasonable
time for performance in connection with this Agreement shall be extended to include the peried of such delay
or non-performance. The party affected by such an cvent, shall notify the other party within twenty-four (24)
hours after such event accurred and shall continue to update the other party on the determination for recovery
from such an event.

3.) The Vendor shall abide by all applicable state and federal laws regarding the collection and dissemination of
consumer information, including laws regarding privacy and harassment, and will hold UCC harmiess against
any and all claims that the Vendor's collection of such data violates any such act, law or regulation.

4.) UCC acknowliedges that, subject only to the permission granted under this Vendor Agreement for the use of
the information provided, Vendor is the owner of all rights in any technology, systems or program used by
Vendor for acquisition of information and UCC agrees they will not appropriate, use, or otherwise obtain
from Vendor any interest in any such program, system or technology.

5.) The parties agree any suit or judicial proceeding arising from this Agreement or pertaining to the subject
matter hereof shall be instituted only in the courts of Larimer County, Colorado and the parties waive any
objection to such jurisdiction and venue. This agreement shall be construed in accordance with Colorado law.

6.) The Vendor agrees to indemnify and hold UCC harmless from and against all Jawsuils, claims, losses,
judgments, damages, settlements and expenses { including reasonable attomeys' fees ) ansing by reason oft
{A) the negligence or willful acts of Vendor including, but not limited to third party claims or other injury to
persons, property or business entities, and; (B) claims conceming the methods used by Vendor in the
ollection of said information, including but not limited to claims of defamation, harassment, unfair practices
or invasion of privacy.

7.) UCC shall have no liability with respect (0 its obligations under this agreement, for indirect, special, incidental
or consequential damages.

e ¥osea ) —=
. Fer: UCC Da 4 For: Vendor Date
Print Name (4 {af Print Name

;{Wm Loveland, CO 80538 » (S70) 663-1703 » FAX (970) 6631708
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UNIVERSAL COMMUMICATIONS COMPANY
VENDOR AGREEMENT

The foliowing Vendor Ayeement mads thix é__day of 3 ZV.A.’.c_ 20?_1 betnesn Univerat! Conpmunications

compam i FRST Lincls TesiRMpTD Semvieas *NFimon

srreen) FEIS M. 15 ..{-‘.Zf_ﬁ.,.,<<‘ﬂ‘Yz/84.'Jf,4Q_‘f§{ffﬁf_ ALY XA

oot IS -HT9 ST2b____ e TSE) (775 TTE
{!:N!&HJ)%_'I/G!?_@Q W 1'1‘.‘\{"\%% if Company - OR 552 if individual); 1_"/;”_ I

herealter referred o as Vendor, provides for the following:

L'0C desites to ubtaim wertain information from Vendor. as deseribed on the attached Vendor Servicey Description
document. in order to resell that information to third partics. \'endor desires to provide said information and
hereby offers to UCC a whelesuler relationship whereby UCC can acquire s3id services from Vendor at rates
Jower than those available 1o individual client vustomers. Rates and terms are subject to negotiaton and may
change tram time 1o time for vanous rzasons. Specific 1atos shall be agreed upen under separate document.

1. UCC amd the Vendor shall each act as independent conteactors at all times and Lhere shall be nothing hersin
deemed to create a partnership, joint venture, or any other relationship, other than independent sontractor

relationship. bztween Vendor and U'OC. - Any such implication or intent is hereby expressly disclaimed by
hoth parties.

2.3 If cither pary is dviavad in s performance, or prevented entively or in part from performing, due tn sauses Or
svents beyond its reasonable control. inchuding and without limdtation. Adts of God, interruption of power of
other utflity, ranspoitation or communications servicss, acty of ¢ivil or military authority, sabotages, national
emergencics. war. explosions, tlond, accident. carthquake o; other satastrordie, fice. strike or other labar
problem. legal action, prescnt or future law. government order, rulc 07 FCZuiBlLNL OF shorages of suitable
parts, materials, labor or transportation, such defay or non-purzamiuies shall b cxoused and the ressonable
tinte for performance in connection with this Agreement <hall be extended to include the period of such delay
or non-performance, The party alfected by such an event, shall notify the other party within twenty-four (14)
hours after such event ocsarreit and shall contiaue to Lpdats the «iher party or. the dalermination for recovery
from such an ovent,

3.) The Vendor shall abide by all applicable state and federal laws regarding the collzation: and dissermination of
omsummer information, including laws regarding privacy and barassment, and will hold UCC harmless aguinst
any and all claims that the Vendors collection of such data violates anv such act, law or reguiation.

4.3 UCC acknowledges that, subjsct only to the perraission granted uader this Vondor Agreement for the use of
the information provided, Vendur is the owner of all rights in any technclogy, sySiems or program used by
Vepdor for acquasition of information and UCC agrees they will net appropriate. use, ©f otherwise cbiain
fom Vendor any interest in any such program, system ot technology.

5.) The parties agree any suit or judicial proceeding ansing from this Agresment ot pettaining to the subject
matter hereof shell be inatituted only in the courts of Larimer County, Colorado and the parties waive any
objection 10 such jurisdiction and venuc. This agreament shall be construcd i aceordance with Calorade faw.

6.) The Vendor agrees to indemeify and hold £'CC harmless from and against all lawsuits, claims. losses,
judgments, damages, setiloments and expenses ( including reasonable attomeys’ fees ) arising by reason of:
(A) the negligence or willful acts of vendor includirg. but not lumited to third party claims or other injury to
persons, property or busingss cutitics. and: (B) slaimy concering the methods used by Vendor m the
collection of saif information. maluding but net hmited to claims of defamaticn. harassment, undalr psctices
o7 invasion of privacy.

7.) U'CC shal} have no liability with respect to s obligations under this sgreement. for indirest, speeral, bctdental

o
- —

or consequential damiages,

o

T

J : Dute For: Yendor e Pute “' /"é'-?
A Wl e Print Name _&m,\_f

F ol

UCC » 2641 North Taft Avenue » Lovelanc. ©0) 20538 « (370) 663-1703 « FAX(970) $863-1700



UNIVERSAL COMMUNICATIONS COMPANY
VENDOR AGREEMENT

The following Vendor Agreement this | deyof __MuvS _ between Universal Communications
Company (UCC), and ?Znnm Gormen (VENDOR)
(STREET):: _52Y S(< V“‘P'f & (crnt)‘;’rhgmc‘ §r.1;u1zm; 312/73
rHONE: Sl & F75 6297 maxr Sam €

(EMAIL): Trecetrunle 2 5 @ IRl . Copm

herenfier refemred to o8 Vendor, provides for the fonowma;_

UCC desires to obtain certain information from Vendor, as described on the sttached Vendor Services Description
document, in order to rescil that information to third parties. Vendor desires 10 provide said mformation and
bereby offers 1o UCC a wholesaler relationahip whereby UCC can acquire said services from Vendor st mies
lower than those available to individusl client customers. Rates and terms are subject 1o negotiation snd may
change from time 1o time for vanous ressons. Specific rates shall be agreed upon under separate documnent.

1.) UCC and the Vendor shall each act as independent contractors at all imes and there shall be nothing herein
deerned 1o create » partnership, joint venture, or any other relationship, other than independent Conwractor
relationstup, between Vendor and UCC.  Any such implication or intent is hereby expressly disciaimed by
both perties.

2.) If 2ather party 1s delayed in its performance. or prevented entirely ot in part from performing, due to cauyes or
events beyond 115 reasonable coatral, meluding and without limitation, Acts of God, interruption of power or
uther utility, transportation or communications services, acts of civil or military authority, sabotages, national
emergencies, way, explosions, flood, accider:, earthquake or other catsstrophe, fire, strike or other labor
probiem, legal action, present or future law, government order, rule or regulation, or shortages of suitable
parts, materials, labor or tmsportation, such delay or non«performance shall be excused and the reasonable
time for performance m connection with tns Agreement shall be extended to include the period of such delay
or non-performance. The pacty affected by such sn event, shall notify the other party within twenty-four (24)
hours after such event ocourred and shall continue to update the other party on the determination for recovery
from sach an event.

3.) The Vendor shall abide by all applicable state and feders! laws regarding the collection and dissemination of
congumer information, including lews regarding privacy and harasement, and will hold UCC harmlcss against
any and all ¢laims that the Vendor's collection of such data violates any such act, law or regulsuon.

4,) UCC acknowlcdges that, subject unly to the permission granted under this Vendor Agreement for the use of
the information provided, Vendor is the owner of all rights in eny techaology. syslenss or progrisn used by
Vendor for acquisition of information and UCC sgrees they will not appropriate, use, or otherwise obtan
from Vendor any interest in any such program, system or technology.

$.) The parties agree any suit or juchcial procecding ariging from this Agreement or pertining to the subject
matter hereof shall be instituted only in the courts of Larimer County, Colorado and the parties waive any
objection to such jurisdiction and venue. This agreement shall be construed in accordance with Colorado law.

6.) The Vendor agrees to mdemnify and hold UCC harmiess from and against all lawauits, claimas, losscs,
judgments, damages, settioments and expenses ( inciuding reasonable attorneys™ fees ) ansmg by resson of:
{A) e negligence or willful acts of Vendor including, bu not linmted to third party claims or other injury to
persons, property or busmess entites, and; (B) claims concerning the methods used by Vendor n the
collection of seid information, including but not limzred o claims of defamation, harassment, unfatr practices
or mvenon of privacy.

1yuee s:a!lﬁl?! no lisbility with respect to its obligations under this agreement. for indirect, special, incidentsl

or consey qu:s% é -
“/\Z/OZ/ oV (- o
O, i weree "™ TN [nny CoBiE

UCC ¢ 2641 North Teft Avanus « Loveland, CO 80538 « {970) 683-1703 « FAX (970) 8603-1708
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UNIVERSAL COMMUNICATIONS COMPANY 2
VENDOR AGREEMENT 5 667 QU3

I he following Vendor Agcetunl made this L‘/ day of d C f_ _. betwoen hrversal ¢ JMMUnCANons

Company (UCC) and | Mf/iw_b € . é@w44{wm_ AVENDOR)
oo R4 vrir. ELETEG ST & 1, 30 5YO

stReen /65 __At_&ﬂo%r

{PHONE) 70é63£13%,!_5,_.___ (L AX) 7Dﬁ_ﬁwfi_

(EMAILE | o e o mrme e m e e et T e e e e
hereafter referred t as Vendor, provides for the following

UCC destiey 10 ohta certat; infonnaden from Vendor. 3y descibed on the attached Vendor Serviees Desenption
document, i arder B resell that informaten to thrd paues  Vvendar desires to provide sad ntormaton and
hereby offers to LU & wholesaler relationship whereby LCC can acquire said services from Vendor at racs
lower than those available w mdividual chert customers. Rater and terms ate subjest 1o negotistion and muy
change tram tme to tme fo” varoua reasems. Speciti rates shall be agreed upon under separate document.

1.} UCC and the Vender shall each act a independent contractons at all times and there shall be aothing hersin
deomed o create 3 parmership, jomd venture, or anv other reiationship, other than independent  comtrastor
relauonship, between Vendor and UCC.  Any wuch implicsaon or mtent & hereby expressty disclamed by
with parties.

Ifculserpn’cy is delayed m fts performznie, orpre\'emzdcnmtryormpmmmpcrfmg, due to causes or
cvents bevond its teasonable conwol. incindimg and without loratation. Acts of God. interruption of power of
other unfity. transportstion ov commumeabons services, acts of ol or military authority, sabotages. natioral
emergencics, Wil N . fipod. accident carthquake or cther catastrophe.  fire, stike or uiher labor
probien. [cgal acton, present or futare law. govermen! order. Tule or regulaton. of shortages of sntable
parts, mzienals, labor or wansportation. such delay or note-performance shall be excused and the reasomable
drne for perfonmance in comnecton with this Agresment shail be extended to include the penod of such delay
or non-performance.  The pamy affected v such an event. shall notfy the other party wathun wwenty-four (24)
. hours after auch event cccurred and shall continue to update the other party on the determination for recovery

z

-

from such 2n event.

3.) The Vendor shall abide by all applicablc state and federal laws regarding the collection and disyentination of
consumer information, including laws regarding privacy and harassment and will hold L. CC harmiess zganst
any and all clamns that the Vendor's collection of such data violutes any such ast, law or regulation.

1) VOO acknowledges that subiect only to the permiission granted under this Vendor Agrecement tor the use of
the information provided Vendor is the owper of all rights m any technology. systems of program wsed by
Vendor for asquisiden of iformation and UCC agrees they wAll pot appropriate, use. Or otherwise ot
sromn v endor any inferest Ay such program, system or techaology.

%) The partics agrec amy ol or judicial proceeding arisng from this Agreement or perizining lo the subject

matter hereof shall he instituted only in the courts of Lazimer Comuty. Colorade and the partier waive any

objection to such juzisdiction and venue. ‘Uhis agroement shall be construed in accordance with Colorado law. '

1\"2-3 Vendor u:yees to mdermmifv and hold UCC harmless fom and agxmsi all lawsuis, clamy,  lowses.

mudgmenta, ages, scriements and expenser | meluding rexsonable attornevs fees ) ansing by . ;

(A} the negligence or willful auty of Vendor tnctudmg, but not Trerated to third party c{ams or ;‘hciﬁ:;(i

;:::;sc:zi& P‘:‘ng‘;‘ business entties, and; (B) clams concerming the methods used by Vendor in the

collection of said intormanen, includin i <l " defarmat . - .

o vasion of pavacy g but not liruted to sluns of defamaton  harassment, unfar practices

7.y 100 shall h;f\.c no labilitv with respect to its obligatons under this agrecment. for indirecr, special. incidental

Of Consequcty
[ *va/;.l-«\
Fog. L/CC Date F ]
. b or: 'V
Print ”““‘“_&a@?&m@z brint Nine, Dute

JTC » 262 pipmh Tat Ave~us » Loveland, CO B0SG8 » (975! 663-1703 » FAX ($70) 66317208
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UNIVERSAL COMMUNICATIONS COMPANY
VENDOR AGREEMENT

. ——
e - ' PR ! ~f - . . .
I'he following Vendor Agreement made this A day of A ﬂ 1, 20070 between Universal Communications

- . - S -
Company (UCC), and__ 27 LU 1S s _ - _ (VENDOR)

N g :)(" o

(STREETy %7 £Mt4rn Sf Yy Eqdcn STy N N Iy _jp 77

/

PHONE: b1 G 24 Tg FAX: ey v lE AS

RN B -
ENALY (5 MISE T 66 AT o] (TAXIDS if Company - OR $57 if individual): Qm

hereafler referred 10 as Vendor, provides for the followiag:
iy

UL desires 1o obtain certain information from Vendor, as deseribed on Lhe attacked Vendor Services Deserplion
document, in order to tesell that information to third partics. Vendor desircs to provide said information and
hereby offers 1o UCC a wholesaler relationship whereby UCC can zcquire saic services from Vendor at rates
{ower than these available to individual client customers. Rates and terms arc subject to nogotiation and may
changs from time 1o time for various reasons. Specific rates shall be agreed upon under separate document.

1.) UCC and the Vendor shall each act as independent contractors at all times aad there shall be nothing herein
deemed 1o creale a partnership, joint venture, or any ather relationship, othsr than independent contraclor
relationship, between Vendor and UCC.  Any such implication or intent is hereby expressly disclaimed by
both pasties.

2.) If either party is delaved in its performance, or prevented entirely or in part from performing, due to causes or
cvents beyond its reasenabie control, including and without limitation, Acts of God, interruption of power or
other utility, transportation or communications services, acts of civil or military authority, sabotages, national
emergencies, war, explosions, flood, accident, earthquake or other catasiriphe, fire, sinke or other labor
problem, legal action, present or future law, government order, Tule or regilation, or shortages of suttable
parts, materials, labor or transportabion, such delay or non-porformance shai be excused and the reagsonable
time for performance in connection with this Agreement shall be extended to include the period of such delay
or non-performance. The party affected by such an event, shall notify the other party within twenty-four (24)
tours zlter such event occusred and shall continue to updaic the other party o1 the determipation for recovery
from such an event.

3.) The Vendor shall abide by all applicable state and federal laws regarding the collection and dissem:ination of
consumer information, including laws regarding privacy and harassment, and will hoid UCT harmless against
any ard all claims that the Vendor's collection of such data violates any such i.ct. law or regulation.

4 UCC acknowicdges that, subject only to the permisston granted under this Vendor Agreement for the usc of
the information provided, Vendor is the owncr of all rights in any technologry, systems or program uscd by
Vendor for acquisition of information and LCC agrees they will not appropriate, use, or otherwise obtain
frora Vendor any interest in any such program, system or technology.

3.) The partics agrec any suit or judicial proceeding arising from this Agreement or pertaining to the subject
matter hereof shall be instituted only in the courts of Larimer County, Colorade and the parlics waive any
objection to such jurisdiction and venuc. This agrecment shall be construed in accordance with Colorade law.

6.) The Vendor agrees to indemmify and hold UCC hammless from and agaist ail lawsuits, claims, losses,
judgments, damages. seltlements and expenses { including reasonable altorneys’ fees ) arising by rcason of:
(A} the negligence or willful acts of Vendor including, but not Timited to third party claims or other injury to
persons, property or business entitics, and; (B) claims concerning the mothods used by Veador in the
collection of said information, including but not imited to claims of defamat on. harassment. vnfair practices
or invasion of privacy.

7.) UCC shall have no liability with respect to its obligations under this agreement. for indirect. special. incidental

tial gamag
Zx//’ g = R :
/) R
A(Ga/{TCC Date For: Vendor p Date
Print Name  J{M WELXEE- Print Name  ST& V810 o Crii K

LCC « 2641 North Taft Avenue = Loveland, CO 80528 = (870) £63-1703 = FAX {970) 663-17C8
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Tic following Vendor Ag@eemcnt made Hus L{ iy of %’LMI_,_ between ! laiversal Commugications

Company (UCC), and __JEOA) (o amand_ ._ﬁ.ﬁm...-.ﬂwﬁﬁf}_ (VENDCGR)

Prom Jim Sagner 3 LCE To Ksntienw | Dwte <%0 Tirm 784 24 AN vage Lot &
|
Aot
UNIVERSAL COMMU NICATIONS COMPANY Ly g’t,,ﬂ
~ VENDOR ,.GREEMENT DR 4.5

RSSO 2] R
PHONE)  Slol=(o8§e Sl - ——
ENALy__ Taee Tk 2 & @

%

uﬁdﬁ!&.{_,ﬂﬂ-_“ﬂ‘ Y v?f_lb 1 'Ft (¥4 1dY %g ‘{U(D
F) St [-bfE- 2048 ¢
N (TR 4/ 17 - W —

kereahar rofiurad 10 a5 “endd, ’r-.-uw‘dca L ihe Tollowing

100 devirgs to Gl Soikin %m{onmiwﬂ ot Vo . e desciibed o 1z allashed Vendor Services Descnpuon
document, in order to resell that information o thir partica. Vendor desirea to provide said information and
nereby offers 1o UCC a whe
lowst than those awailable %
shangs frore fime W time for vanious reascns. Specific val & iliall be agrced upon under separic aocument.

)

1)

3

1)

6.}

7.}

T
TR

L'CC and the Ve
deemed 10 Liclts N pann

reustionship, between Yendor and L CC.
i

hoth parties,

If either party & deizyed @
events hevond ifs reasona
other utility, transperiadoty

emergencics. war, explffm;t\s,

probicen. l2zal action, 213
parts, materials, labar or
time tor performance it o
o non-perfemance. The

ssaler rolaionship wher by UCC can acqure ssid services frorn Vendor at rames
ndividual client custom m. Rates and terms dre sibject i5 negotiation and may

| each act as ipdeponde T auntraiors ab all tines and there shall be nothing hercin
hip, jomt venmre, or .y othes relationship, otrer “han independent  comfraiios
Anv s ch miplicauon o et i8 heveby expressly disclamed by

2 serformanee, or pre erted cntisSly or in part Soni perfoning due 10 causs or
¢ sontrol, including arc without limitation Act of Cod intermuptinn of power of
or commuUTICIons ST wes. dts of wivil oF multary asthondy, ssbolages, nanonai
flood, accident, ¢2 thquase or other catastrophe, firs, strke or ather ighor
et or Sorurs law, gov mment order, rule ur segulation, of anoriages of suitable
ransportation, such dela or non-performance shall e excoext and the ccasonsbic
\utection wvith this Agre: mewt shall be sxiended 0 mvlude ibc period of such delay
narty affected by such ¢ 1 event shall notify the cther party within wenty-four {24)

hours after such event ocotured and shall corminue o updats the sther pary on the deicrmmailon Jur recovery

fropn sich an event,

The Vendor shall abide by 2Bl applicable state anc federal laws regarding ihe collsction and dissermination of

conMlinet mformation,

uding laws regarding pn /acy and harasemend, aad will held UCC barmicss against

any and &Y claimns that the y

endor's collsction of such daia viclates any sush ach, law o reguiation.

the tf-amaticn provided, [vender 18 the owner of ali nghis w any wechnology. systems or program used by

LeC acknowiedges that, Jui-jm ordy 0 the perm sion ganied undar this vendor Agrsement for the use of

Vendor for asquisition of information and UCC agrees the will not appropriate, uss, of othenvise obtain
from Vendor anv imterest ;Lany ruch program, Tysten or ehnology.

[he parnés agree any

or judiciat proceeding ansing from this Agrecment of peraung o the subjcct

matter hereof shall be intirsted only in the coun. of Larimer Couaty, Colorado and the parties waive any
ohyecnion to such jurisdiction and venus This agrecn it shall be construcd in accordance with Colorado law.

The \endor agrees to indemnify and hold UC'’ harmiess from and agsinst all lawsuits, ciaims, losses,
judgments, damages, settlements and expenscs twcluding reasonable amorneys' fees ) ansing by reason of.

(A) the negligence or wiltful acts of

Vendor inclu Ying, bur not fimited to third party clamms. or other mjury o

pErRODnS. property or business eniies, and, (B) clams concerning the methods used by Vendor in the

collection of sad information, including but not B wied to claims of defamation, hapmssment, unfair practices

or nvasion of privacy.

or conseguential damages.

U'CC sholl have no liability with respect o 18 nbli ations under this agreement, for ingirect, special, incidental

3"3-\6 '\‘c‘i\ i

Ve A P

For: U'C -
Print Name

For: Vendor /ZE by b[;-a ~ o~
D Prir.Mace _ Sheces X WYL

JCT & 26840

aft Ajerue e Loveland. € D 80538 » (870} 663-1703 « FAX {970) 8631708
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UNIVERSAL COMMUNICATIONS COMPANY

VENDOR AGREEMENT
The following Vendor de this day of 0 & 20@& between Universai Communications
Company (UCC), and . () _(VENDOR)
(STREET): ' : wWpcrmn: sl @33 3&?
(PHONF): _

(FAXY: 59/‘,{.?’4/4{‘ 9‘5‘?’99 i

(EMAIL): (TAX ID# if Company - OR S8# if individual);
hercafier referred to as Vendor, provides for the following:

UCC desires to obtain certain information from Vendor, 2z described on the attached Vendor Services Description
document, in order to resell that information to third parties. Vendor desires to provide said information and
herchy offers to UCC a wholesaler relationship whereby UCC can acquire said services from Vendor at rates
lower than those available to individual client customers. Rates and terms are subject to negotiation and may
change from time 10 time for various reasons. Specific rates shall be agreed upon under separate docoment,

1) UCC and the Vomdor shall each act as independent contractors at al] times and there shall be nothing herein
deemed to create a partnership, joint venture, or any other relationship, other than independent contractor
miomhip, between Vendor and UCC.  Any such implication or intent is hereby expressly disclaimed by

parties.

2.} H cither party is delayed in its performance, or prevented entirely or in part from performing, due to causcs or
events beyond its reasonable control, including and without limitation, Acts of God, mtcrruption of power or
other utility, transportation or commmunications services, acts of civil or military authority, sabotages, national
emergencies, war, explosions, flood, accident, earthquake or other catastrophe, fire, strikc or other iabor
problem, Jegal action, present or future law, government order, rule or regulation, or shortages of suitable
parts, materials, labor or transportation, such delay or non-performance shall be excused and the reasonable
time for performance in cormection with this Agrsement shall be extended to mchade the period of such delay
or non-performance. The party affected by such an event, shall notify the othor party within twenty-four (24)
hours »Rer such cvent occurred and shatl continue to update the other party on the determination for recovery
from such an event.

3.) The Vendor shail abide by all applicable state and federa] jaws regarding the collection and dissemination of
consumer information, inciuding laws regarding privacy and harassment, and will hold UCC harmless against
any and all claims that the Vendor's collection of such dats violates any such act, Iaw or regulation.

4) UCC acknowledges that, subject only to the permission granted under this Vendor Agreement for the vse of
the information provided, Vendor is the owner of all rights in sny technology, systems or program uscd by
Vendor for acquisition of information and UCC agrees they will not appropriate, wse, or otherwise obtain
from Vendor any interest in any such program, system or technology.

5.) The partics agree any suit or judicial procecding arising from this Agreement or pertaining to the subject
matter hereof shall be instituted only in the courts of Larimer County, Colorado and the parties waive any
objection to such jurisdiction and venue. This agreement shall be construed in accordance with Colorado law.

6.) The Vendor agrees to indemmify and hold UCC harmless from and against alt lawsuits, claims, losscs,
judgments, damages, settlements and expenscs { including reasonable =ttomevs' fees ) arising by reason of:
(A) the negligence or wiltful acts of Vendor including, but not limited to third party claims or other injury to
persons, property or business enlities, and; (B) claims concerning the methods used by Vendor in the
collection of said information, including but not limited to claims of defamation, harassment, unfair practices
or invasion of privacy.

7.) UCC shalt have no hability with respect to its obligations under this agrecment, for indirect, special, tncidental

Qo T Moty (Beicler 020204

-
F S T e "2 20 Faie SHAN Condinns

UCC » 2641 North Taft Avenue » Loveland, CO 80538 = (970) 663-1703 « FAX (970) 683-1708




UNIVERSAL COMMUNICATIONS COMPANY
VENDOR AGREEMENT

The following Vendor Agreement made this 3 1st day of December, 2003, between Universal
Communications

Company (UCC), and Professional Independent Locators, 11240 W. 76® Way, Arvada, CO
80005 (303) 420-3524; email: pilocators@hotmail.com (TAX ID#): 20- 688N, hereafier
referred to as Vendor, provides for the following: Rapncted

UCC desires to obtain certain information from Vendor, as described on the attached Vendor
Services Description document, in order to resell that information to third parties. Vendor desires
1o provide said information and hereby offers to UCC a wholesaler relationship whereby UCC
can acquire said services from Vendor at rates lower than those available to individual client
customers. Rates and terms are subject to negotiation and may change from time to time for
various reasons. Initial rates are attached hereto as SCHEDULE A.

1.) UCC and the Vendor shall each act as independent contractors at all times and there shall be
nothing herein deemed to create a partnership, joint venture, or any other relationship, other
than independent contractor relationship, between Vendor and UCC. Any such implication
or intent is hereby expressly disclaimed by both parties.

2.) If either party is delayed in its performance, or prevented entirely or in part from performing,
due to causes or events beyond its reasonable control, including and without limitation, Acts
of God, interruption of power or other utility, transportation or communications services,
acts of civil or military authority, sabotages, national emergencies, war, explosions, flood,
accident, earthquake or other catastrophe, fire, strike or other labor problem, legal action,
present or future law, government order, rule or regulation, or shortages of suitable parts,
materials, labor or transportation, such delay or non-performance shall be excused and the
reasonable time for performance in connection with this Agreement shall be extended to
include the period of such delay or non-performance. The party affected by such an event,
shall notify the other party within twenty-four {24) hours after such event occurred and shall
continue to update the other party on the determination for recovery from such an event.

3.) The Vendor shall abide by all applicable state and federal laws regarding the collection and
dissemination of consumer information, including laws regarding privacy and harassment,
and will hold UCC harmless against any and all claims that the Vendor's collection of such
data violates any such act, faw or regulation.

4.) UCC acknowledges that, subject only to the permission granted under this Vendor Agreement
for the use of the information provided, Vendor is the owner of all rights in any technology,
systems or program used by Vendor for acquisition of information and UCC agrees they will
not appropriate, use, or otherwise obtain from Vendor any interest in any such program,
system or technology.

5.) The parties agree any suit or judicial proceeding arising from this Agreement or pertaining to
the subject matter hereof shall be instituted only in the courts of Larimer County, Colorado
and the parties waive any objection to such jurisdiction and venue. This agreement shall be
construed in accordance with Colorado law.

6.) The Vendor agrees to indemnify and hold UCC harmless from and against all lawsuits,
claims, losses, judgments, damages, settlemenis and expenses ( including reasonable
attorneys' fees ) arising by reason of: (A} the negligence or willful acts of Vendor including,
but not limited to third party claims or other injury 1o persons, property or business entities,
and; (B) ciaims concerning the methods used by Vendor in the collection of said information,
including but not limited to claims of defamation, harassment, unfair practices or invasion of



privacy.
. 1.} UCC shalt have no liability with respect to its obligations under this agreement, for indirect,
special, incidental or consequential damages.
8.) Vendor and UCC shall share 50/50 the costs of Vendor’s long-distance phone charges, Cable

Modem charges, and certain other charges for subscriptions to databases and
telecommunications services incurred by Vendor.

ACKNQWLEDGEMENT

By: QMCD @Q‘/i 12/31/03 By: W‘D - %

daw T
For: UCC ~ As Wice President Date Forl¥endor —As Pres: T4 lars
Date Frp-{"esﬁ; oy IH&-‘{“;“‘J“‘; h ecaver
K e
Print Name: Larry D. Clark Print Tave=s Pr O
Nafng SO PN WKIIKINX KKK,

UCC « 2641 North Taft Avenue » Loveland, CO 80538 « (970) 663-1703 » FAX (970) 663-1708

SCHEDULE A
. Fees for services provided under the Agreement dated December 31, 2003.

UCC shali remit payment to Vendor for each of the following described services:

PRODUCT DESCRIPTION FEE
INF15 Find Current Address & Phone number $62.50
INF22 Vehicle Location $200.00
Close Qut Fee $ 50.00
INF24 Find Place of Employment $62.50

UCC shall reserve the right to charge back to Vendor's account any information not
accepted a accurate by UCC’s customer.

INITIALED BY: W
. = \ Q/Q For UCC — For Vendor

: 1
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Freer: Jirn Stegrer To! Carios. Oate: STZI2005 Time: 7:25:38 AM Page 2 of 3

-

. UNIVERSAL COMMUNICATIONS CO.
Information Search Price List

- N

a007/80B%-0rcc

IN - (You giveus) QU

-Phone s
SNFOB | Out of State Toll |+ Phone number « First 100 calls on most | 50.00
A calls recent bill - with dates- =+ -- -
. Includes Date . o Times/Durations (18 each)
' "I~ Phone nomber: Lo First 100 calls on mast - | 50.00:

s Inghides Dave LS U e “Times/Durations (18 each) |
INFO09 | Cell Tolis s Cell phone number e rirst iGO calis on most 58.00
recent bill - with dates | *
Times/Durations (18 each)
INF11 | Find Phone « Name e Current phone number 35.00
o Complete Address for given address. *
INF12 | Vehicle e VIN # or License Plate |+ Name & Address 35.00
Registration # Registered Some
Search State (NJ state add $10) |+ Lien information when Charge
available Hit or
» Vehicle Info No Hit

[+ Name & Phone rumiber: .. 44




Frors: Jim Stegner To: Carlos
-

Date: 57277005 Titme: 7:25:38 AM

Page 3013

Fll ozare | » Name&lstknown [« Corren

TFin

New Non-Pub.

New non-published
number

[ ]

number

Service address
« Forwarding info (as

OrR | 50.

T Find Cell Phone

Name & Home Phone
Last known address
SS5N

» Cell phone number

Find Place of
Employment

Name, last known
address & S5N

Current Employment
Information

..........

*NO HIT NO FEE
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Universal Communications Gompany

The Mmost trusted narme In
investigative technology since 1997

N3

WE ARE NOW OFFERING TWO
BRAND NEW SEARCHES!

GPS BASED CELL PHONE TRIANGULATION

We can get you the location of a cell phone within 100 vards, if it
is turned on. No Hit, No Fee

NATIONWIDE UTILITY SEARCH

We can now do a national utility search. If the subject has active
gas, electric or Comcast cable somewhere in the nation, we W||I
9 find it. As usual: No Hit, No Fee.

Don't forget, we offer a wide range of searches that are not listed
here. Contact us for a current list of searches and prices.

No Hit ¢« No Fee

Please call or e-mail for more information.
And thanks for your business!!!

Jim Stegner (x16) or jstegner@uccweb.com

1.800.806.8722

L[ The Best Investigative Data Source in the Industry
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From: tracer@yahoogroups.com

To: tracer@yahooqroups.com

Sent: Tuesday, December 20, 2005 7:04 AM
Subject: [tracer] Digest Number 2601

Yahoo! Groups Sponsor >
For $25, 15 Afghan women can leamn to read. Your gift can make a difference.

httn://us-click.vahoo.comfrOSGtB/SdGMAA/cosF AAKGEoIB/TM
>

There are 20 messages in this issue.

Topics in this digest:.
Namgs ¢ Emaits AEPACTED
1. Re: Ping (locate) Cell

From: Lester Grimball <¥jj 2 yahoo.com> ]
2. RE: Florida Legisiation \V4
From: UEENEE <A (hotmail.com>
3. Proposed Florida legislation response
From: <Sm.com>
4. Re: 100 Research Specialists Needed
From: "U <, o>
5. Re: 100 Research Specialists Needed
From: §iiNR <SR -
6. RE: Ping (locate) Cell
From: AR, <. ;2 dclphia.net>
7. Re: Proposed Florida legislation response
From: SJIR@aol.com
8. Re: Ping (locate) Cell
From: "Patrick Baird" <pdjservices@yahoo.com>
9. FAPI: IMPORTANT ANNOUNCEMENT
From: "GN < probate.com>
10. IMPORTANT ANNOUNCEMENT
From: "' < con>
11. Victim of fraud on eBay
From: ‘Sl < S, o -
12. Wisa- VA, Felcity-OH, Coosa-GA, Freeport-IL--Investigators/Agents Needed
From: "SR - SN, 1 ind spring.com™>
13. RE: Australia
From: SNEEP <SR @ ausworld.com.au>
14. Re: New Member
From: ysdessswessmemssbenng 0 2d¢lphia.net
15. Re: FAPI: IMPORTANT ANNOUNCEMENT
From: &l 20].com
16. Get skip

From: SEENEER <M @ameritech.net>
17. Re: New Assignments (USA) Details below




From: "UiNEEEEE <2 carthlink net> 1\/ AMES + EmalILS
18. Service needed in Oakland CA REDALTED
From: G < a0 adciphia.net>
19. Re: Get skip {
From: VNSNS <8P - optonline net> Sy
20. Re: Former LEOs: What's in Booze Gone Bad?

From: 3R direcway.com

Message: 1
Date: Mon, 19 Dec 2005 08:38:55 -0800 (PST)

From: Lester Grimball <3l < yahoo.com>
Subject: Re: Ping (locate) Cell  p EDACTED

BILL

{ HAVE BEEN USING UCC ,,JIM ,, FOR SOME TIME NOW N FIND HE AND HIS
OUTFIT IS MOST EFFECTIVE

JIM AT UCC FONE NUMBER XT 800-806-8722 X16
GOOD LUCK

LESTER

ResacTep
Bill Kickliter <\ NGNS valoo.com> wrote:
If you locate someont to break a cell # Please share info with me too. Thanks, Bill
Kickliter Lic PI Florida
ReoacTED
SRS O cs.com wrote: Good morning,

1 am in the need to locate a cellular telephone of an individual. I have the

cell number and name, SSN of person. We are trying to apprehend the individual
today if possible.

Thanks in advance to all help.

Allen Horner Investigations

California Office Oregon Office

P.0. Box 8257 P.O. Box 474

La Verne, Califorma 91750 - Scio, Oregon 97374
Office:(909)964-4551 Office:(541)337-2688

Fax:(909)620-4857 Fax:(866)872-5963



Email SN cs.com Email -SSR cs.com
PI#24825 REORCTED PI#2005198  AEoRtTED

Lester J Grimball

Westside Credit Office 504 469 8300
Home Office 504 888 5905
Fax 504 4693728

-amahoo.com

RenAcTED

Message: 6
Date: Mon, 19 Dec 2005 09:40:23 -0800 AEoNcTED
From: "PJ FLORES & ASSOCIATES" <§jllllk@adelphia.net>
Subject: RE: Ping (locate) Cell

Try Michelle Stuart at 480-988-2580. She's the best.

Preston Flores

P.J. FLORES & ASSOCIATES
PO Box 6208

Oxnard, California 93031
Oftice 805.647.2002

Fax 877.212.0805
www.pifloresonline.com

State License # 23563

----- Original Message----—-

From: tracer({@vahoogroups.com [mailto:tracer@yahoogroups.com] On Behalf Of
Lester Grimball

Sent; Monday, December 19, 2005 8:39 AM

To: tracer@yahoogroups.com

Cc: Jim Stegner

Subject: Re: [tracer] Ping (locate) Cell

BILL

I HAVE BEEN USING UCC ,.JIM ,, FOR SOME TIME NOW N FIND HE AND HIS
OUTFIT
IS MOST EFFECTIVE



JIM AT UCC FONE NUMBER XT 800-806-8722 X16
GOOD LUCK

LESTER

AEDRCTED
Bill Kickliter <\ yahoo.com> Wrote:
If you locate someont to break a cell # Please share info with me too.
Thanks, Bill Kickliter Lic PI Florida
REDALTED

M) cs.com wrote: Good moming,

T am in the need to locate a cellular telephone of an individual. T have the

cell number and name, SSN of person. We are trying to apprehend the
individual

today if possible.

Thanks in advance to all help.

Allen Homner Investigations

California Office Oregon Office

P.O. Box 8257 P.O. Box 474

La Veme, California 91750 Scio, Oregon 97374
Office:(909)964-4551 Office:(541)337-2688
Fax:(909)620-4857 Fax:(866)872-5963

Email : TS0 cs.com Email: S, @ cs.com
PI#24825  peomores PIE200519%  RepALTED



TAB 60



N

[
ion
P
P
i
K

ergal Communications Co.
~ITIN: 84-1165469
2541 N, Taft Avenue
pleland, CO B0538-3121

felbphone 970/663-1703

Invoice 136806

Customer  U02391

'Y BiTe: Ship To:

i PDJ Services PDJ Services

‘i PO Box 788 PO Box 788

: j:'? Granbury, TX 76048 Granbury, TX 76048

.

T Denivered Ongin DUE ON REGEIRT TX

T} Purchiass Orger Number ~—Sraeroae T - BWespeson o [ OuwrOrderRumber

10720105

5

Amount

L
i

-

e 1
"
oA
i,

NymSeiZs
REDACTD

Cell Tol(3 12NN 10171350474
Cell Tol(3120ANNNEY 10171424492
Cetl Toll{31 6NN 101 71457082
Coll ToB(585 QUMENN 10171524570
Cell Tol(770 WY 10131301551
Cell Toli(720 GPENNEY 10181318068
Cell ToB{245. SN 10151407524
CNA (ASOSNEINIER 10190827477
Cell CNA {505 TN 10190028337
Cell CNA (904 QIEINNED 10190928361
Cefl CNA {706 GIIEEEED 10151408557
CNA (704NN 10151501197

Celt CNA (5239RMID) 10200743219

C.Tok mzﬂmumsz?é S
3
CNA (951 WMD) 10171128578

2 2z ZzZ T T T T T & Z T T r T Z

5000
l‘! 500
50.00
50.00
50.00
50.00

50.00

50.00
*15.00
25.00
25.00
2500
1500

25.00

100,00
‘!5m
 50.00
50,00
50.00
50.00
50.00
50.00
50.00]
15.00]
2600
300
" 2500
15.00

25.00

NonTaxable Subtctal

Taxable Subtotal

Tax
Total

595.00

Customer Original (Reprinted)




e o . U210

UNIVERSAL COMMUNICATIONS CO. 11/1/2005
Date . Type  Reference Original Amt. Balance Due  Discount Payment
10/20/2005 Bill 90.00 90.00 ©0.00
10/21/2005 Bl 40.00 40.00 40.00
10/24/2005 Bill 135.00 135.00 135.00
10/26/2005 Bill 110.00 110.00 110.00
10/26/20056 Bill 95.00 95.00 95.00
10/31/2005 Bill 136806 125.00 125.00 125.00
Check Amount 595.00
1st Source Investigati 585.00
® o

2 {12504)



